Mediation Practitioner Certificate Training Series
The Center for Negotiation and Dispute Resolution | UC Hastings Law, 100 McAllister Street, Ste. 408, San Francisco, CA 94102

Registration fees
Individuals: $450 per 4-hour session, $225 per 2-hour session
Early Bird, Government, & Nonprofit: $400 per person per 4-hour, & $200 per 2-hour
session
MCLE Credit: $25 processing fee per hour

Practitioners! Attorneys! Judges!

Want to take your mediation skills to the
next level?

Sessions Offered
- How to Assume the Neutral's Role (4 Hrs) Sep 2, 2020
- Increasing Effective Communication (4 Hrs) Sep 16, 2020
- Getting it Under Control: Managing Emotions (4 Hrs) Feb 2021
- Legality and the Neutral’s Basis in Law (2 Hrs) May 2021
- Dynamic Mediation Approaches (4 Hrs) Sep 2021

This 7-part series will take place over three
years starting in September 2020.
Certification is available for individuals
completing 8 hours of training annually.
All sessions include:

- Tackling Biases in Mediation (2 Hrs) Feb 2022
- Playing for the Long Game: Negotiation Skills (8 Hrs) May & Sep 2022

Sessions starting Sept 2, 2020, continuing through 2022.
See website for details.

Registration and more information at: cndr.uchastings.edu
Questions to CNDR@uchastings.edu or 415.581.8941

The Center for Negotiation and Dispute
Resolution is offering high-quality advanced
dispute resolution courses on in-depth
topics.

CENTER FOR NEGOTIATION & DISPUTE RESOLUTION
100 McAllister Street, Ste. 408 I San Francisco, CA 94102
415-581-8941 I cndr@uchas tings. edu






Individual and small group interaction




Discussions of real-life case studies

Q&A
Role play demonstrations
Practice sessions with experienced
coaches
Individual feedback

How to Assume the Neutral’s Role

Wednesday, September 2, 2020
9:30 AM – 2:30 PM (includes 1-hour lunch break)
4 MCLE Hours Available

Increasing Effective Communication

Wednesday, September 16, 2020
10:00 AM – 3:00 PM (includes 1-hour lunch break)
4 MCLE Hours Available
Session 2: Increasing Effective Communication

Session 1: How to Assume the Neutral’s Role

Instructor: John Ford

Instructor: Jessica Notini
A styles assessment designed to help participants identify their natural strengths as
well as opportunities for growth as an effective mediator. This reflective session will
focus on the mediator’s role, and differing models and methods of mediation as a
basis for building more advanced skills.

“Jessica is one of the best
trainers I have ever
experienced. She is brilliant

Mediators are the custodians of the communication flow.
They need to pay close attention to communication, both
their own communication skills and the communication
dynamics of the participants. Most mediators consider
empathic listening to be their core skill. In addition, the
advanced listening skill of reframing is vital. Mediators
also need to ask a lot of questions, not to satisfy their
curiosity but to support the conflict-resolution process.
And when they need to assert themselves or be persuasive, mediators are tactful communicators. This course
focuses on the key communication skills that support the mediation process.

at knowing her content and
delivering it in an
interactive style which is
energetic and humorous.
Jessica also has an
unmatched ability to track

“John is blessed with great equanimity and gentleness of spirit. He is a patient listener and insightful
neutral, which enables him to look right into the
heart of a conflict. I recommend John wholeheartedly. He's very good at what he does.”

and give detailed
personalized feedback to
each student.”

- Colin Rule, Director of Online Dispute Resolution, eBay

- Nancy Foster, Director,
Northern California
Mediation Center

Register at: www.uchastings.webconnex.com/PMT-Communication

Register at: www.uchastings.webconnex.com/PMT-Neutral

